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Abstract

Tentative on development of the academic service of Rajamangala University of Technology Tawan-ok 2014
was aimed to examine the satisfaction and need of academic service, held on 1-9, December 2013 at Rajamangala University
of Technology, Bangpra Campus, Choaburi. The study aiso retrieved some inforration and suggestion to improve the next
academic service, The data was collected from 1,496 attendants through a set questionnaires, The results revealed that 52.41%
(784} of attendants were male and fermale 47.59% (712), most of them were 21-30 years old while their academic levels were
Bachelor degree 67.65%. Mostly were private company officers and lower percentages were students, governmen! officers,

and governance officials, respectively, The satisfaction in academic service fair area {situation) was medium. Appropriate
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length time, service and informative, exhibition format, detail and content of the exhibition, benefit from public documents,
and tetal benefit from exhibition were as in low level. The research, found that attendants had known Rajamangala
University of Technology Tawan-ok {(RMUTTO} from public information was the highest level 64.44% and internet media
and lower from document which radio, news paper, and television was the same level tespectively. For interesting in using
facilities providing from RMUTTO, 55.08% of them were interested in using research service, later was education service,
training service, and the last one was technology clinics service. Faculties which they were interested to study from high to
low percentage were Faculty of Agriculture and Natural Resources 30.48% followed by, Faculty of Humanitics and Social
Secience 27.27%, Faculty of Science and Technology 23.26%, Faculty of Administration and Information Technelogy
22.46%, Faculty of Enginecring and Architeche and Faculty of Veterinary Medicine were equal as 21.66%, Faculty of
Agrieultural Industrial Technology 21.39%, Institute of Aviation 20.59%, Facuily of Art 20.05%, and the last was Faculty of
Social Technology 16.58%, respectively.

Keyword : Tentative on development, Development of the academic service s

Academic service fair 2014, Rajamangala University of Technology Tawan-ok.
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